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Foreword by
Taleb Ritai

Just two years ago we — the people, the governments and
private businesses of the world — came together under the
United Nations with a common vision to embark on a journey
that heralds an historic turning point. We committed to end
extreme poverty, fight inequality and injustice, and fix climate
change, laying the foundation for the betterment of people,
the planet, prosperity and peace through partnerships by
2030. Yet, what we do at this early stage, together, to lay the
groundwork, to assess, gear-up and build momentum will
largely determine how far we go and how successful we are
in this history-making trip. Creating the future we want requires
all hands on deck given the sheer magnitude and speed of
the required changes. We must all work in tandem to chart
our course together, based on a clear-sighted understanding of
the current state-of-play and the challenges ahead. The 2030
Agenda for Sustainable Development with its 17 Sustainable
Development Goals (SDGs) sets the path that we all must
embrace.

With currently 1.2 billion tourists crossing borders each year,
tourism has a profound and wide-ranging impact on societies,
the environment and the economy. Representing 10% of
world GDP, 1 in 10 jobs and 7% of global exports, tourism
has a decisive role to play in the achievement of the 2030
Agenda. The sector is mentioned in, and must deliver on,
three of the 17 SDGs, namely SDG 8 on ‘Decent Work and
Economic Growth’, SDG 12 on ‘Responsible Consumption
and Production’ and SDG 14 on ‘Life below Water’. Yet, given
the multitude of links it has with other sectors and industries
along its vast value chain, it can in fact accelerate progress
towards all 17 SDGs. It can help build a new culture of
sustainability and peace.

Policymakers, business leaders, scholars, civil society and
travellers themselves should stand ready to act together
and deliver on the vital tenets of sustainable development.
Policymakers have an opportunity to use tourism’s power

6 Tourism and the Sustainable Development Goals — Journey to 2030, Highlights



O |
»|
1

http://www.e-unwto.org/doi/book/10.18111/9789284419401 - Tuesday, May 01, 2018 2:47:49R

to provide long-lasting benefits to countries and their
people, while traditional and non-traditional donors have the
opportunity to invest in tourism to drive positive development
outcomes. As per the private sector, which is the key player in
tourism, it is beginning to recognize that the SDGs offer true
business opportunities as sustainable business operations
can spur competitiveness and increase profit.

This publication on Tourism and the Sustainable Development
Goals — Journey to 2030 is a pioneering effort by the
World Tourism Organization (UNWTO), the United Nations
Development Programme (UNDP) and partners to examine
the current state-of-play and the actions taken by these
major tourism stakeholders — governments, the private sector
and development cooperation agencies — to enhance the
contribution of tourism to the 2030 Agenda for Sustainable
Development.
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We trust that the valuable information, new insights and
recommendations contained in this publication will empower
all players in the sector to strengthen their capacity and
commitment to advance tourism as an engine of inclusive,
green growth and development. We are confident that this
study will be useful not only to tourism stakeholders but also
to the development community at large, as the first step in
helping to make the case for tourism as a credible carrier for
our ambitious journey to 2030, and leaving no one behind.

Taleb Rifai
Secretary-General, World Tourism Organization (UNWTO)

Tourism and the Sustainable Development Goals — Journey to 2030, Highlights 7
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Tourism has a great potential to accelerate progress across the
Sustainable Development Goals (SDGs). If well managed, the
sector can generate quality jobs for durable growth, reduce
poverty and offer incentives for environmental conservation —
a triple-win to help countries transition towards more inclusive,
resilient economies. However, without proper safeguards
and investments, expanding the tourism market will increase
pressure on biodiversity and the ecosystems on which the
livelihoods of so many people and local communities depend.
The United Nations Development Programme (UNDP)
and the World Tourism Organization (UNWTO) have joined
forces during the International Year for Sustainable Tourism
for Development to help ensure that tourism advances
sustainable development through 2030 and beyond.

The 2030 Agenda recognizes the critical role played by the
tourism sector, which accounts for one tenth of global GDP
and employment. It is referenced in three of the Global Goals:

SDG 4 for ‘Life Below Water’; SDG 8 for ‘Decent Work and
Employment’ and SDG 12 for ‘Responsible Consumption and
Production’. The sector also has a direct impact on efforts to
achieve other Goals, such as eradicating poverty, advancing

gender equality and protecting the environment.

This report explores such links between the tourism sector
and the 2030 Agenda. Through a detailed review of public
and private sector stakeholders’ views and existing evidence,
it outlines how the sector is already contributing to social
and economic development, and offers key findings on
ways in which this positive influence can be strengthened to
accelerate progress on the SDGs.

The devastating damage caused by the 2017 hurricane
season in the Caribbean is a prime example of the far-
reaching effects of climate change on the lives and livelihoods
of tourism-dependent communities. Such natural disasters

8 Tourism and the Sustainable Development Goals — Journey to 2030, Highlights
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will become more severe and frequent, with corresponding
threats to businesses large and small, from multi-billion-
dollar cruise operations to small-scale hospitality operations.
Efforts to build more resilient infrastructure and invest in the
underpinning ecosystems on which the sector and vulnerable
communities depend represent one of the best insurance
policies and risk mitigation strategies.

The role of the private sector and access to financing are
paramount to building a more sustainable tourism sector.
Long-term competitiveness depends on the willingness to
manage industry vulnerabilities and invest in new markets and
services such as ecotourism which is already estimated to be
worth USD 100 billion annually, sustainable agriculture, and
water and energy efficiency.

This report shows that green bonds, impact investing, energy
efficiency lending facilities, and smart incentives for eco-

© Sean Pavone | Dreamstime

certification represent just some of the innovative finance
mechanisms that can better align investments with the SDGs.

Building on the findings of this publication, UNDP and
UNWTO, together with sister UN agencies and our public and
private sector partners, will continue to support countries and
communities in their efforts to harness the potential of tourism
for sustainable development.

| hope you will find this report relevant and a source of
inspiration that helps facilitate stronger collaboration among
all tourism stakeholders to advance the 2030 Agenda.

Achim Steiner
Administrator, United Nations Development Programme

Tourism and the Sustainable Development Goals — Journey to 2030, Highlights 9
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As one of the fastest growing economic sectors in the world,

tourism is increasingly recognized as a vital contributor to
job and wealth creation, economic growth, environmental
protection and poverty alleviation. Indeed, a well-designed
and managed tourism can help preserve the natural and
cultural heritage assets upon which it depends, empower host
communities, generate trade opportunities, and foster peace
and intercultural understanding. Nevertheless, the growing
number of people travelling internationally and domestically
each year also produce pressures in terms of greenhouse gas
emissions, economic leakages, resource management and
impact on local communities and cultural assets. Therefore,
the harnessing of tourism’s positive contribution to sustainable
development and the mitigation of the sector’s adverse effects
calls for strong partnerships and decisive action by all tourism
stakeholders.

The Sustainable Development Goals - offering new
opportunities for tourism

Tourism'’s role in achieving the 17 Sustainable Development
Goals (SDGs) can be significantly strengthened when
sustainable development becomes a shared responsibility
and moves to the core of decision-making within the tourism
sector. The World Tourism Organization (UNWTO), the United

Nations Development Programme (UNDP) and the United
Nations System are committed to inspiring leadership and
facilitating collaboration among all stakeholders to realize the
SDGs and targets that are spelled out in the 2030 Agenda
for Sustainable Development. The UN member states’
designation of 2017 as the International Year for Sustainable
Tourism for Development sets the ideal stage for the sector
to embark on a common journey towards 2030; a journey
guided by the SDGs following the commitment of all UNWTO
member states at the 22nd UNWTO General Assembly to
the ‘Chengdu Declaration on Tourism and the Sustainable
Development Goals’.

A joint effort by UNWTO, UNDP and other partners, Tourism
and the Sustainable Development Goals — Journey to 2030
aims to build knowledge, and empower and inspire tourism
stakeholders to take necessary action to accelerate the
shift towards a more sustainable tourism sector by aligning
policies, business operations and investments with the SDGs.
The publication intends to disentangle the links between
tourism and the SDGs and provides recommendations on
how to steer the road towards 2030, based on an analysis of
64 countries’ Voluntary National Reviews (VNRs) on the SDGs
— submitted to the United Nations High-level Political Forum
on Sustainable Development in 2016 and 2017 —, as well as
eight Mainstreaming, Acceleration and Policy Support (MAPS)

10 Tourism and the Sustainable Development Goals — Journey to 2030, Highlights



country roadmaps and corporate social responsibility (CSR)
activities of 60 global tourism companies.

Tourism is most commonly mentioned in relation to
SDGs 8, 12 and 17 in Voluntary National Reviews on
the SDGs

The analysis of the 64 VNRs and the MAPS country reports

demonstrates that policymakers recognize tourism’s
contribution to the SDGs. Tourism is mentioned in 41 of
the 64 VNRs, most often in relation to SDGs 8, 12 and 17,
on ‘Decent Work and Economic Growth’, ‘Responsible
Consumption and Production’ and ‘Partnerships for the
respectively. The MAPS

developing countries often perceive sustainable tourism as

Goals’, reports highlight that
an SDG accelerator, given its direct and multiplying effect on
other sectors and industries.

Some of the reports also highlight tourism’s challenges and
threats. Challenges such as unsustainable consumption
and production, as well as poor management of natural
resources and waste impact mostly on SDGs 11, 12, and
14 on ‘Sustainable Cities and Communities’, ‘Responsible
Production and Consumption’ and ‘Life below Water’,

respectively. In addition, various countries report that tourism’s

© Cristina S't'loiap_,] Dreamstime =3
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potential to advance sustainable development is undermined
by external threats such as global economic instability,
natural disasters, climate change, the loss of biodiversity and
regional and international security. These threats are seen
as mostly affecting progress on SDGs 8, 11, 13, 15, 16 on
‘Decent Work and Economic Growth’, ‘Sustainable Cities and
Communities’, ‘Climate Action’, ‘Life on Land’ and ‘Peace,
Justice and Strong Institutions’, respectively.

Harnessing tourism’s multiplier effect through
integrated policies

Few tourism policymakers in both developed and developing
countries seem to be currently involved in national SDG
Their
involvement in institutional mechanisms for the SDGs,

planning, which leads to missed opportunities.
as well as their active participation in the formulation of
national policies, strategies, action plans and processes is
fundamental. Tourism policymakers must also strengthen
their dialogue with other line ministries, the private sector
and other relevant tourism stakeholders to take advantage
of tourism’s interlinkages with, and impacts on, other sectors
and industries. Similarly, addressing the challenges and
threats of tourism requires integrated policies that fully take
into account tourism’s cross-cutting impacts on the SDGs.

Tourism and the Sustainable Development Goals — Journey to 2030, Highlights 11
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The private sector can lead tourism towards the
achievement of the SDGs through the internalization of
the Goals

The tourism private sector can contribute to all 17 SDGs,
as the analysis of CSR activities of 60 large international
companies from the accommodation, transport and tour
operator industries has found. Private sector activities
relate mostly to SDGs 12, 13, 1, 4, and 8, on ‘Responsible
Consumption and Production’, ‘Climate Action’, ‘No Poverty’,
‘Quality Education’ and ‘Decent Work and Economic Growth’,
respectively. More importantly, some tourism companies
recognize that aligning business goals with the SDGs can bring
about greater efficiencies, cost savings and competitiveness
while enhancing their social license to operate.

Competitiveness remains a key driver for businesses
to achieve sustainability

Tourism companies are most likely to address those SDGs
that improve their business operations. This, in turn, supports
the business case for sustainability. Even though the tourism
private sector shows commitment to the SDGs, efforts must
go beyond the improvement of operational efficiencies and
philanthropy. The SDGs must be integrated into core business
activities, improving private sector competitiveness and
protecting tourism assets. By embracing more inclusive and
sustainable business models, the private sector can improve
risk management, increase business efficiencies, promote
product differentiation and reduce leakage. Businesses must
ensure, however, that profits are retained locally and re-
invested in the local value chain.

Improving performance by measuring impact and
sharing knowledge

Both countries and companies lack frameworks to capture,
aggregate and report on the full economic, social and
environmental impacts of tourism. For tourism businesses to
play a more significant role in realizing the SDGs, they must
be able to measure their progress, benchmark themselves
against comparable businesses and incrementally improve
their performance. At the country level, UNWTQO’s Towards

a Statistical Framework for Measuring Sustainable Tourism
(MST) Initiative, as well as statistical capacity-building and
knowledge-sharing are also necessary to inform evidence-
based decision-making and policies.

Creating an enabling environment for increased private
sector investment

Policymakers can strengthen SDG engagement and
commitment from the private sector, financiers and investors
by devising supportive policy frameworks and providing smart
subsidies andincentives that are conducive to competitiveness,
inclusiveness and sustainability. Furthermore, the private
sector — particularly small and medium enterprises (SMEs)
which represent the bulk of the sector — must be sensitized
and given access to knowledge and capacity, including in
new technologies that encourage investment in greener and
more sustainable businesses. In those areas where voluntary
action is not sufficient, the public sector needs to define
clear targets, enabling policies and smart incentives that
support and guide sustainable business activities and foster
innovation. Furthermore, integrated and inclusive policies
and strategies are needed to expand local production in the
tourism supply chain, reinforce local capacities and remove
barriers to trade.

Financing of tourism is key to SDG success

Advancing tourism’s contribution to the SDGs not only
requires political will and private sector commitment, but
also new and better financing frameworks. An increasing
number of multilateral development banks and donor
countries recognize tourism’s role in sustainable development
and support developing countries in achieving the SDGs by
investing in sustainable tourism or providing trade-related
technical assistance. Resource mobilization efforts and
international public finance for tourism, including Official
Development Assistance (ODA) and Aid for Trade (AfT), must
be scaled up to generate a positive and long-lasting impact. It
is imperative, therefore, that tourism becomes a priority sector
for sustainable development at all levels.

12 Tourism and the Sustainable Development Goals — Journey to 2030, Highlights
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Aligning development cooperation with the SDGs and
countries’ needs

Development cooperation becomes significantly more
effective when donors and recipient countries recognize and
consider tourism’s challenges and threats and fully align their
priorities and objectives to the SDGs. However, there is still a
significant lack and even diminishing availability of financing for
sustainable tourism projects, programmes and initiatives — an
obstacle that must be overcome. Coordination of development
assistance between development banks and donor countries,
and an inclusive, whole-of-government approach can increase
resource efficiencies, improve the quality and longevity of
positive socio-economic and conservation outcomes and
mitigate possible negative impacts on the SDGs.

Going beyond development cooperation to boost
support of the SDGs

Innovative financing mechanisms can attract international,
domestic, private and public funding and resources to
sustainable tourism. Furthermore, public-private and multi-
stakeholder partnerships can strengthen private sector
engagement and galvanize the support needed to achieve
the SDGs. The Enhanced Integrated Framework (EIF) for least
developed countries and the Sustainable Tourism Programme
of the 10-Year Framework of Programmes on Sustainable
Consumption and Production, as well as green finance and
biodiversity conservation funds, can be powerful means
through which tourism authorities can channel resources
to sustainable tourism. In addition, National Tourism Export
Strategies (NTES) can reinforce capacities, strengthen tourism
value chains and enhance local economic impact. There are
also opportunities to maximize local production in the supply
chain by removing barriers to trade, shaping sound investment
policies and building capacity and incentives for SMEs to
access loans and credits for greening their operations.

A common roadmap for our Journey to 2030

While current efforts of the public and private sector, as well as

the donor community signal strong commitment to the SDGs,
much remains to be done to transform tourism as a force

for good. Sharing knowledge and good practices between
governments, the private sector, the UN system, the donor
community, academia and civil society will be vital for tourism
to unlock its full potential towards achieving the SDGs. To this
end, UNWTO, with the support of the Swiss State Secretariat
for Economic Affairs (SECO), is currently developing the
‘Journey to 2030 — Tourism for SDGs’ online platform, which
will build tourism stakeholders’ knowledge, empower and
inspire them to act, and accompany them throughout their
journey to 2030 and beyond.

Tourism and the Sustainable Development Goals — Journey to 2030, Highlights 13
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The historic agreement among world leaders at the United
Nations (UN) in 2015 on a universal 2030 Agenda for
Sustainable Development committed all countries to pursue a

set of 17 Sustainable Development Goals (SDGs) that would
lead to a better future for all. The following two years, 2016
and 2017, saw some of the first efforts in country-planning
and implementation of the SDGs. It is clear that the shift from
commitment to actions and results can only be achieved if
sustainable development moves from the periphery to the
core of decision-making in both public and private domains.
As the 17 SDGs and the corresponding 169 SDG targets
offer the world a new direction, tourism can and must play a
significant role in delivering sustainable solutions for people,
the planet, prosperity and peace. An economic powerhouse
that represents 10% of world GDP', 30% of services exports?
and 1 out of every 10 jobs in the world®, tourism was the third
highest world category in export earnings in 2015, As a sector

that has interlinkages with virtually all other economic sectors,
tourism produces profound and wide-ranging impacts across
all dimensions of sustainable development.

At the global level, it has become evident that recognition of
tourism’s potential to drive sustainable development is growing.
Affirming its significant role in generating prosperity, improving
livelihoods and preserving the environment, the sector is today
referenced in key UN documents on sustainable development,
such as the 2030 Agenda and the SDGs, the The Future We
Want® of the Rio+20 Conference on Sustainable Development
and the Addis Ababa Action Agenda on Financing for
Development® which serves as the financial linchpin of the
SDGs. The UN General Assembly in 2015 declared 2017 as
the International Year of Sustainable Tourism for Development
(IY2017)" — a recognition by all countries of the potential of
tourism to help transform our world.

World Tourism Organization (2016).

[N S O

sustainabledevelopment.un.org/futurewewant.html (03-12-2017).

Direct, indirect and induced impact. Source: World Travel & Tourism Council (2017), Travel and Tourism Global Economic Impact and Issues, WTTC, London.
World Tourism Organization (2016), UNWTOTourism Highlights 2016 Edition, UNWTO, Madrid.
Direct, indirect and induced impact. Source: World Travel & Tourism Council (2017).

United Nations (2012), The Future We Want, outcome document of the United Nations Conference on Sustainable Development (online), available at: https://

5 United Nations (2015a), Addis Ababa Action Agenda of the Third International Conference on Financing for Development (online), available at: http://undocs.org/A/

RES/69/313 (24-09-2017).

7 World Tourism Organization (2017a), International Year of Sustainable Tourism for Development (online), available at: www.tourism4development2017.org/why-

tourism/ (29-09-2017).

14 Tourism and the Sustainable Development Goals — Journey to 2030, Highlights
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2017 - International Year of Sustainable Tourism for
Development

The United Nations 70th General Assembly has designated
2017 as the International Year of Sustainable Tourism for
Development (A/RES/70/193). The International Year
represents an opportunity to raise awareness of the
contribution of sustainable tourism to development among
public and private sector decision-makers and the public,
while mobilizing all stakeholders to work together in making
tourism a catalyst for positive change.

In the context of the universal 2030 Agenda for Sustainable
Development and the Sustainable Development Goals, the

International Year supports a change in policies, business
practices and consumer behaviour towards a more
sustainable tourism sector that can contribute to the SDGs
in five key areas, namely:

1. Sustainable economic growth;

2. Social inclusiveness, employment and poverty reduction;

3. Resource efficiency, environmental protection and
climate change;

4. Cultural values, diversity and heritage; and

5. Mutual understanding, peace and security.

For more information please visit:
www.tourism4development.org.

Sustainable tourism is defined as “tourism that takes full account
of its current and future economic, social and environmental
impacts, addressing the needs of visitors, the industry, the
environment and host communities™. Within this principle,

the sector features as targets in three of the 17 SDGs, namely
SDG 8 on ‘Decent Work and Economic Growth’®, SDG 12 on
‘Responsible Consumption and Production’™ and SDG 14 on
‘Life below Water''". Yet, with its wide reach and impact, the

8 World Tourism Organization (n.d.), Sustainable Tourism for Development (online), available at: http://sdt.unwto.org/content/about-us-5 (22-10-2017).

9 SDG target 8.9: ‘By 2030, devise and implement policies to promote sustainable tourism that creates jobs and promotes local culture and products’.

0 SDG target 12.b: ‘Develop and implement tools to monitor sustainable development impacts for sustainable tourism that creates jobs and promotes local culture and products’.

" SDG target 14.7: ‘By 2030, increase the economic benefits to Small Island developing States and least developed countries from the sustainable use of marine
resources, including through sustainable management of fisheries, aquaculture and tourism’.
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Table 1.1

Tourism links with the Sustainable Development Goals (SDGs): public policy and business actions

Public policy

Companies and
CSR actions

SDG 1 - End poverty in all its forms everywhere

Tourism provides income through job creation at local and community levels. It can
be linked with national poverty reduction strategies and entrepreneurship. Low skills
requirement and local recruitment can empower less favoured groups, particularly
youth and women.
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POVERTY

On-going staff training; Partnerships
for education; Diversity management;
Complementary benefits; In-kind
donations for education, Poverty and
human rights; Responsible investment
and local recruitment; Local purchases
and fair-trade

SDG 2 - End hunger, achieve food security and nutrition,
promote sustainable agriculture

Tourism can spur sustainable agricultural by promoting the production and supplies
to hotels, and sales of local products to tourists. Agro-tourism can generate
additional income while enhancing the value of the tourism experience.
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Local and green purchase (food/
agriculture); Local supplies and fair
trade; Host community involvement;
Wildlife and ecosystem protection;
Offsetting actions

SDG 3 - Ensure healthy lives and promote

well-being for all at all ages

Tax income generated from tourism can be reinvested in health care and services,
improving maternal health, reduce child mortality and preventing diseases. Visitors '
fees collected in protected areas can as well contribute to health services.

GOOD HEALTH
AND WELL-BEING

Health prevention programs; Fight
against sex tourism, health and
disasters awareness and donations;
Customer security and health —
prevention and facilities

SDG 4 - Ensure inclusive and equitable quality education
and promote lifelong learning for all

Tourism has the potential to promote inclusiveness. A skilful workforce is crucial for
tourism to prosper. The tourism sector provides opportunities for direct and indirect
jobs for youth, women, and those with special needs, who should benefit through
educational means.

QUALITY
EDUCATION

L

Professional development and
training; Partnerships for education;
Diversity management; Education for
culture and heritage; In-kind donations
for education; On-going staff training,
information, facilities; Host community
involvement

SDG 5 - Achieve gender equality and empower all women
and girls

Tourism can empower women, particularly through the provision of direct jobs

and income-generation from MMEs in tourism and hospitality related enterprises.
Tourism can be a tool for women to become fully engaged and lead in every aspect
of society.

GENDER
EQUALITY

Diversity management; Awareness
campaigns and in-kind donations
towards fight against sex tourism and
human rights; Non-discrimination
values in staff recruitment and training

SDG 6 - Ensure availability and sustainable management of
water and sanitation for all

Tourism investment requirement for providing utilities can play a critical role in
achieving water access and security, as well as hygiene and sanitation for all. The
efficient use of water in tourism, pollution control and technology efficiency can be
key to safeguarding our most precious resource.

GLEAN WATER
AND SANITATION

New equipment and technologies;
Prevention programs for security and
health; Standards and certifications;
Community involvement

SDG 7 - Ensure access to affordable, reliable, sustainable
and modern energy for all

As a sector, which is energy intensive, tourism can accelerate the shift towards
increased renewable energy shares in the global energy mix. By promoting
investments in clean energy sources, tourism can help to reduce green house
gases, mitigate climate change and contribute to access of energy for all.

New equipment and technologies;
Prevention programs for security and
health; Standards and certifications;
Community involvement

SDG 8 - Promote sustained, inclusive and sustainable
economic growth, employment and decent work for all

DECENT WORK AND
ECONOMIC GROWTH
Tourism, as services trade, is one of the top four export earners globally, currently /J
providing one in ten jobs worldwide. Decent work opportunities in tourism, particularly

for youth and women, and policies that favour better diversification through tourism ‘ '
value chains can enhance tourism positive socio-economic impacts.

Training for professional development;
Diversity management and local
recruitment; Performance incentives-
complementary b